
Site: Edmonton

Survey Type: Lab Preparedness Survey Panel A

Supplier: CAP  Code: LPS-A

Testing Area Date Form Sent:

Test/Sample Number: Technologist Responsible: B.Lui, M.Lovgren

Supervisor/Coordinator Program Leader Responsib

Medical Director Comments and/or Recommendations Date Form Received:

Medical Director Signature: Date:

Please forward this original discrepancy form to the initiator of this form by the following date:

Area Initiator 
Date received from Medical Director

Further follow-up needed YES NO

Signature

Date Sent to Mediacal Director yyyy / mm / dd

yyyy / mm / dd

External Quality Assurance Survey Deficiency Form

yyyy / mm / dd

yyyy / mm / dd

yyyy / mm / dd

N/A
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Survey Type: Lab Preparedness Survey Panel A

Supplier: CAP  Code: LPS-A

Testing Area Date Form Sent

Test/Sample Number: Technologist Responsible: B.Lui, M.Lovgren

Suppervisor/Coordinator Program Leader Responsi

Program Leader Comments and/or Recommendations Date Form Received

Will a process or Procedure be changed because of these results? YES NO

If "Yes" please attach a copy of the new procedure, or the approprate page wher changes made

Program Leader Signature: Date:

Please forward this original discrepancy form to the initiator of this form by the following date:

Date Sent to Mediacal Director yyyy / mm / dd

yyyy / mm / dd

External Quality Assurance Survey Deficiency Form

yyyy / mm / dd

yyyy / mm / dd

N/A

Send to Medical Director

External Quality Assurance Process in ProvLab

Context

Rapid processing of External Quality Assurance surveys through 
automated reporting and updating facilitates quicker responses to 
deficiencies, and is useful for real-time tracking of overall laboratory 
performance.

Conclusions 
Results

The External Quality Assurance scheme is an important quality assurance 
tool for the validation of analytical measurements and fundamental as part 
of an overall quality strategy in specialized laboratories for public health 
diagnostic testing.

Objective

Method

Develop a new approach and real-time tool for monitoring and analyzing the 
External Quality Assurance Process in order to assess the laboratory 
diagnostic testing performance.

The External Quality Assurance Process is reviewed along with its 
importance in planning, evaluation and improvement of laboratory test 
programs.

In addition to the process description, the interaction and coordination 
among programs and survey providers is discussed. 

Based on External Quality Assurance data, a new approach to processing, 
analyzing, monitoring and reporting the laboratory data using an in-house 
developed software is presented along with the advantages for quality 
management and overall efficiency in maintaining and tracking this quality 
indicator with less cost and turnaround time.

The software links the process among all testing areas, automatically 
updates the current status of laboratory data with deadline reminders, and 
facilitates a quicker response to deficiencies with electronic notification for 
peer review. The software features additional statistical and graphical tools 
for data analysis and generation of custom-made reports.

External Quality Assurance Survey Schedule 2005
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1                1 1 1

General Information Clerical Information

Edm HBsAG Miscellaneous Panels Hepatitis Panel A NML(LCDC) Virology B.LeBlanc A.Chow ? No 2005/02/17 KW N

Edm LPS-A Lab Preparedness Survey Panel A CAP Multiple Areas B.Lui, 
M.Lovgren

M.Lovgren N/A Yes 328201 $270.00 2005/01/27 2005/02/07 NO 2005/03/01 BK CS

Edm HC6-A C.TrachomatisChlamydia/GC(NAA) 
Panel A

CAP Bacteriology A.Chow A.Chow , 
M.Lovgren

N/A Yes 328200 $281.51 2005/01/27 2005/01/24 NO 2005/02/02 BK NLW

Edm F-A Mycology  Panel A CAP N.Mycol P.Tomlin C.Sand K.Kow alew ska Yes 328201 $384.00 2005/01/27 2005/02/28 NO
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Deficiency Follow-up

Site
All Survey Process

Area Type 
A/B/C

Due 
Date

Status Area Type 
A/B/C

Due 
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Status Area Type 
A/B/C

Due 
Date

Status Received Due Date Closed 
Date

Technical Information Testing Area 1 Testing Area 2 Testing Area 3

2005/02/17 2005/03/03 2005/02/18 2005/02/18 N/A In process

YES Deficiency Level III A 2005/04/08 Enterics B 2005/04/08 Level III C 2005/04/08 Done 28 03 2005 28 03 2005 28 03 2005 Closed

2005/02/16 NO In process
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CAP  Initiated DeficiencyDeficiency Follow-up

Process
Site: Edmonton

Survey Type: Lab Preparedness Survey Panel A

Supplier: CAP Code: LPS-A

Testing Area Multiple Date Form Sent:

Test/Sample Number: Technologist Responsible:

Suppervisor/Coordinator M.Lovgren Program Leader Responsible

Laboratory Results

External Agency (Supplier) Results

A

Sample was retested Date:

Original Result:

Retested Result:

Sample NOT retested

Reason:

Is any further action anticipated? Yes No

Comments re: possible reasons for Deficiency (add separate page if more space needed)

Supervisor Signature: Date:

Once the retest or reasons for not retesting and comments  are completed, the Supervisor will forward form to the Program Leader for this test:

N/A

yyyy / mm / dd

External Quality Assurance Survey Deficiency Form

To be filled by Supervisor (or Designate) of Laboratory area involved:

B.Lui, M.Lovgren

yyyy/mm/dd
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